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Amendment History

Date
Version
Amendment Description

Objectives

1.1. Description of the System

Product Name: 

Version 2.0

Developed By: 

Test Category: 

2. Testing Methodology

Test design will incorporate functional based testing and methodology.

Test effort will be separated as follows:

· New Function

· Base Function

New Function Testing

Base Function Testing

Integration Testing

Source Code

Version Control

Test Environment

User Acceptance

A representative of the user community will participate in final product review.

2.1. Scope of Testing

1. Test case structure will follow normal process flow supporting function to function testing

2.2. Performance Estimates

2.3. Security Testing

Security testing is conducted when users of a system or application need to log-on with a password to access the system. 

2.4. Component Testing

Each module and its boundaries will be validated independently and packaged in its own test suite.

2.5. Integration Testing

2.6. System Testing

2.6.1. System Functionality/ Transactions Testing

<NA>

2.6.2. System Performance and Scalability Testing

2.7. Assumptions, Exclusions and Limitations

This System test will focus on... not the individual dependent systems behind the interface. The assumption behind this test effort is that all other dependent systems have undergone functional and system validation.

3. System Configuration

This plan assumes that the following network and hardware facilities will be available.

3.1. Database Server

3.1.1. Hardware

HPLC III Netserver

Pentium II - 400MHz

128 megabytes of RAM

9 Gigabyte Hard drive

3.1.2. Software

Microsoft Access 97 SR-1

3.2. Web Server

3.2.1. Hardware

HPLC III Netserver

Pentium II- 400MHz

128 megabytes of RAM

9 Gigabyte Hard Drive

3.2.2. Software

Operating System: Windows NT 4.0 service pack 4

Internet Information Server 4.0

3.3. Network Information

LAN

3.4. PC Desktop

3.4.1. Hardware

Pentium II- 450 MHz

64 megabytes of RAM

Monitor Resolution 640 x 480 at 256 colors

Speakers

Standard keyboard

German keyboard (keyboard validation to be performed in Sweden)

Standard mouse
3.4.2. Hardware

Pentium- 200MHz

64 megabytes of RAM

Monitor Resolution 640 x 480 at 256 colors

Speakers

Standard keyboard

German keyboard (keyboard validation to be performed in Sweden)

Standard mouse

3.4.3. Hardware

Pentium- 150MHz

48 megabytes of RAM

Monitor Resolution 640 x 480 at 256 colors

Speakers

Standard keyboard

Standard mouse

28.8 modem

3.4.4. Software

Operating Systems: Windows98 & Windows95

Netscape Navigator 3x and 4x

Internet Explorer 3x and 4x

America Online 3x and 4x

Shockwave Plug-ins: 6.01 and 7.0

3.4.5. Operating System/Browser & Plug-in Table for Splash Page

Shockwave 6.01 and 7.0

Operating Systems
Browsers


NN 3.0x
IE 3.0x
NN 4.0x
IE 4.01
AOL 3.0
AOL 4.0

Win95
3.01
3.02
4.08
X
3.0
4.0

Windows98


4.08
X

4.0

3.4.6. Operating System/Browser & Plug-in Table beyond Splash Page

Shockwave 6.01 and 7.0

Operating Systems
Browsers


Netscape Navigator
Internet Explorer

Windows95
3.01
4.08
3.02
4.01

Windows98

4.08
*
4.01

3.5. Macintosh Desktop

3.5.1. Hardware

 8100- 80 MHz

40 megabytes of RAM

698 hard drive

Monitor resolution 640 x 480 and 832 x 624 with 256 color

Standard keyboard

Standard mouse

3.5.2. Software

Operating System: Mac OS 8.1

Netscape Navigator 3x and 4x

Internet Explorer 3xand 4x

America Online 4x

Shockwave Plug-ins: 6.01 and 7.0

3.5.3. Operating System/Browser & Plug-in Table for Splash Page

Shockwave 6.01 and 7.0

Operating Systems
Browsers


NN 3.01
NN 4.08
IE 3.0x
IE 4.01
AOL 3.0
AOL 4.0

Mac 8.1
x
x
3.01
X
3.0
4.0

3.5.4. Operating System/Browser & Plug-in Table beyond Splash Page

Shockwave 6.01 and 7.0

Operating Systems
Browsers


Netscape Navigator
Internet Explorer

Mac 8.1
3.01
4.08
*
*

4. Product Coverage Analysis

Test case design will achieve functional coverage of modules tested. Additional documentation will support test coverage. 

4.1. Risk Assessment

This pertains more to what is at stake if goals are not met and the appropriate recovery plan(s), if any.

If production halt or system failure occurs, emergency solutions must be identified and provided.

Alternate solutions:

4.2. Test Prioritization

The new features which include ... are listed below in order of test priority with 1 being the highest priority.

4.3. Functional Categories

Each functional category will be attached to this document as separate appendices. Refer to each appendix for detailed information about test coverage.

Each appendix will contain the following documents and reports:

1. Test Specification

2. Test Cases

5. Project Information

5.1. Responsibilities

Account Executive 

Producer 

Production Lead 

Technical Lead 

Creative Director 

Information Architect 

Production Artist 

Designer 

Designer 

Animator

Quality Assurance Manager 

Version Control Administrator 

5.2. Test Schedule

A major factor governing test duration is... 

Test Plan completion


Test Case completion


System Test completion


5.3. Documentation Delivered

System Test Plan

System Test Case Specification

System Test Cases

Test Summary Report

5.4. References

6. Description of Testing Process

6.1. QA Resources

Sophie Jasson-Holt

Yelena Glezer

6.2. Bug Categories

When a bug is identified, it will be assigned one of the following bug categories by the tester:

· Functional – 

· Creative – 

· Usability –

6.3. Problem Tracking System

6.4. Problem Reporting and Resolution Process

1. Failure identification and assessment

2. Problem documentation

3. Problem resolution

4. Retest

6.5. Completion Criteria

· The system has passed System Test

· Any exceptions have been corrected and passed retest

· Exceptions to be deferred have been authorized and documented

· Exceptions that pass user acceptance and do not require correction are authorized and documented

6.5.1. Performance and Scalability Testing

Minimum acceptable levels are defined by the benchmark times established.... 

6.6. Browser Testing

Bugs with a severity level of 2 related to the following browsers must be corrected before ____ can receive approval for release:

Netscape Navigator: 3.01

Netscape Navigator 4.01

Internet Explorer: 3.01

Internet Explorer: 3.02

Internet Explorer: 4.01

America Online: 4.0
Test Data

6.7. System Configuration Data

The system to be tested will not require configuration data.

6.8. Test Case Data

QA will develop predefined test data for database validation related to the Save/ Send feature. This data will be stored at <filename here>. 

Test data will be archived for use with subsequent test phases. This data will be archived at <filename here>.

7. System Test Suspension

7.1. Test Case Reporting Guidelines

Evaluation at the completion of the System Test will determine whether the actual results properly reflected the expected test results for each case. 

7.1.1. Severity Assignment

Cases identified as not having met the expected results will be documented and reported to the development staff.  Information provided by QA will contain sufficient data to duplicate the error. Each failed test case will be assigned a priority level as detailed in Table 1.  

Items marked with a Severity Level of 1 will cause the immediate termination of the entire System Test.  The existence of an error of this priority would require immediate software changes, and could significantly impact the ability of the system to function.

Items marked with a Severity Level of 2 will require modification of the system, but are limited in scope such that other functions may be tested without compromising the integrity of the System Test.  Regression testing of the entire function where a Priority 2 error is found will be required.  The error will be fixed and retested prior to the completion of the System Test.

Items marked with a Severity Level of 3 will be documented and reported, with the understanding that the error will be addressed and retested in a future release.  System documentation impacted by these types of errors will be updated to reflect the error.

Table 1:  Test Failure Severity Levels

       Level
Description

1
Performance/ Process Affecting. Error affects system performance/ process and efficiency. This includes errors defined as Functional in section 7.3 for Bug Categories.

Testing can continue, but condition must be corrected and retested.

Retest required

2
Performance/ Process Affecting. Error affects system performance/ process and efficiency. This includes errors defined as Creative in section 7.3 for Bug Categories.

Testing can continue, but condition must be corrected and retested.

Retest required

3
Minor Problem.  Error affects function process, but does not hinder Day One processing. This includes errors defined as Usability in section 7.3 for Bug Categories.

Document for purpose of providing fix in future release.

Retest will take place at that time.

8. Test Log

Case
Description
Pass
Initials
Date
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