[Project Name]
Requirements Document

Overview

Instructions: Provide the purpose of the Requirements Document (RD) for this particular software project.

Problem Summary

Instructions: Summarize the basic problem customers will face. Provide specifics if the focus of this project is oriented towards a specific customer’s business scenario. Use the information gathered for the Customer Requirements Surveys as a starting point for this section and the sections to follow.

Project Objectives

Instructions: Write a statement in clear and simple terms stating the primary goals and objectives for the project.

Major Required Features

Instructions: List the high-level software requirements requested by customers needed to solve their problem. It’s an excellent idea to assign priorities to each requirement such as High (H), Medium (M), and Low (L).

Environments/Platforms

Instructions: Provide a listing of all the hardware/software platforms targeted for your customer base, which will be Software Quality Assurance (SQA) certified and/or supported.

Ease of Operability

Instructions: Explain how your software will address the users’ needs of “user friendliness.”

Compatibility/Integration/Migration

Instructions: State how your software is compatible with prior releases of your product suite (if applicable).

Documentation/Training

Instructions: List the key publications required for this project, which will be the subject of the Technical Publications Plan. Also, identify which courseware and course content are required from the Training department to get users up to speed on the software.

Support/Maintenance

Instructions: Provide a proposed 24x7 support and maintenance plan for customers after the Generally Available (GA) software release.

Pricing/Licensing

Instructions: Provide any special considerations which will affect the development of legal terms for pricing and/or licensing by the legal department.
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