Release Notes (sample)

1. Objective

The Release Notes provide the customer with a summary of the following information when they receive a new software release

(1) Installation instructions.

(2) List of fixed bugs and new product enhancements.

(3) List of known issues.

2.  Installation Instructions

Provide step-by-step instructions on how to install your software, not skipping any steps. Also, provide any detail configuration parameters that are required, which you may refer to the “Known Issues” section in the Release Notes (please see Release Notes below).

For example:

To install the software from the CD-ROM to your server, follow these steps:

1. Insert the CD into computer’s CD-ROM drive.

2. For Windows NT 4.0 or higher: From Program Manager, choose File => Run.

3. Type D:\SETUP.EXE in the dialog box that appears on your screen.

4. Click OK.

5. Enter licensing information.

6. Click the Install button, and highlight the list of modules you wish to install.

3. Fixed Bugs and New Enhancements

· Provide list of all bugs (defects) which have been fixed since the prior release in this software release. If this is the first Generally Available (GA) release then there will be no fixed bugs.

· Provide list of all product enhancements which have been added since the prior release in this software release. If this is the first Generally Available (GA) release then there will be no product enhancements.

2. Known Issues

Provide a list of all known issues with this current release, which can include the following categories:

· List of any unusual installation/configuration issues.

· List of any known bugs and work-arounds that could not be fixed in release, that will customer will likely encounter.

