YourCompany.com
Customer Issue Report

Company: 


Contact: 


Title: 


E-mail: 


Phone: 


Fax: 


Date: 


Problem Description [Ask Questions/Define Problem: WHAT, WHEN, WHY, HOW problem and error message occurred. Latest change to system, etc.]: 

Release [1.0, 1.1, 2.0, 2.1, etc.]: 

Liscensed Products/Problem Module [Choose from Marketing’s product list]: 

Platforms:

Operating System [NT 4.0, Sun Solaris 2.5.1, HP-UX 10.1, etc.]: 

Web Server [Netscape Commerce/Enterprise Server 3.0, Microsoft IIS 3.0, O’Reilly WebSite, other CGI-compliant HTTP server (e.g. Apache, etc.)]:

ODBC Drivers [NT – Oracle 2.5.3.1.0, Sun Solaris – Intersolv 3.0 (3.01), HP-UX – Intersolv 3.0, Sybase – Intersolv 3.x, Informix – Intersolv 3.x]:

DBMS Server [Oracle 7.3.4, Microsoft SQL Server 6.5, Sybase 11.1, Informix 7.2, or any other ANSI-compliant ODBC-accessible database]: 

Hardware: 

Priority:


(
1 - Critical - Production down (resolved within 8 business hours)


(
2 - Seriously Impaired - system slow-down (resolved within 1–3 business days)


(
3 - Normal - Development/implementation (resolved within 1 business week)


(
4 - Low - Information request (resolved within 1 business week)

Solution [How to fix problem; work-around (if known)]: 

Information below this line for internal use only

CR#
Response Time:

Outside Assistance: ( Y        ( N
Resolution Time:

